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What we do with the information we keep about you 
 
While you are living with your foster carer, they and your sup-
porting social worker will need to keep information about you 
in order to care for you and keep you safe.   
 
This information will include your name, birthday, and your 
gender, your photo, who your family is, what you like to do 
outside of school and how we can care for you, what you 
think about things, how you like to be cared for and what you 
want to do in the future and if you have been sick or need to 
see a Doctor, Nurse or Dentist.   
 
We will keep this information safe and will only share it with 
people who need to see it including your Social Worker.   
 
If you would like to see any of the information we keep, your 
foster carer or your supporting Social Worker will be able to 
help you to do this.    
 
For more information, please see the privacy statement in 
your Welcome box."  



Useful telephone numbers 
At times some children and young people feel unable to express 
or share their fears and worries with those around them and 
they do not know who they can turn to or trust.  Here is a list of 
some of the organisations there to help and support children 
and young people 

Childline  0800 1111  

Kidscape                                                          020 7730 3300 

NSPCC                                                            0808 800 500 

Brook Advisory Service                                    0800 0185 023 

Children's Rights Office                                    020 7278 8222 

National Youth Advocacy Service                     0800 616 101 

Dame Rachel de Souza (Children's Commissioner)    0800 528 0731 

Office of the Children's Commissioner              0800 528 0731 

Chief Inspector OFSTED 
or enquiries@ofsted.gov.uk or Piccadilly Gate, Store 
Street, Manchester M1 2WD                            
 
 

03001231231   

St Christopher’s   
Fellowship 
1 Putney High Street 
London SW15 1SZ 
www.stchris.org.uk 
020 8780 7800 

St Christopher’s  
Fostering  
Kinder \\house 
Lombard St 
West Bromwich 
B70 8SD 
0121 525 3738 
 
 
 
 

St Christopher’s 
Fostering 
Waterhouse Business Park 
2 Cromar Way 
Chelmsford 
Essex  
CM1 2QE  
01245 392 102 
4 Viewpoint 
Babbage Road 
Stevenage 
Herts. 
SG1 2EQ 
01438 572257 
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Introduction -  St Christopher’s 
Fellowship  

 
Founded in 1870, St Christopher's Fellowship is a registered 
charity and housing association. It offers a range of services 
including residential care, fostering, supported housing and 
leaving care support. Our services are continually reviewed 
and developed to ensure they meet the needs of the children 
we look after.  Drawing on our broad experience, we help 
build brighter futures for young people.    
 
Our mission is to support and encourage children, young 
people and vulnerable adults to recognise and achieve their 
potential.  
 
 Safeguarding the people who use and provide our 

services 
 Consultative and always ready to listen and learn from 

our young people who use our services 
 Honest and always acting with integrity 
 Respectful of diversity, equality and individuality 
 Innovative in our search for new and better ways to do 

things 
 
St Christopher’s also endorses and upholds the United 
Nations Convention on the Rights of the Child.  We encourage 
children to express their views and listen to what they have to 
say; we treat everybody equally and do not discriminate; when 
making decisions we put the best interests of children first.  
 
 
 
 

Education  

We value education highly, as a result foster 

carers will  encourage you with your         

education and your education placement.   

Foster carers will attend open evenings and social events 

when possible.  

If you are already in school, your teachers, social worker  and 

you will work with you staying at that school.  Sometimes,   

because of lots of different reasons, schools have to be 

changed but we always try to keep you at your school     

wherever possible. 

If you don’t go to an education provision at the moment they 

will look at why, and work out how to solve any problems, so 

that you can return to education. 

If you haven't been for a while this could make you feel a bit 

nervous.  We will help you with this.  Remember, school isn't 

just about lessons, school can help you make new friends or 

give you a chance to take part in activities after school. 

You will have access to the internet for education and games.  

Participation 
 
At St Christopher’s we do a lot of fun things. You will be       

invited to take part and you decide yes or no!  These events 

can be activities like day trips or an Arts and Crafts session.  

Taking part is fun and also helps us to learn about what you 

like.  We also ask you for feedback on what we do so we can 

learn and be the best we can. 



Pocket Money and Savings 
 

You will receive pocket money every week.  The amount 

will be agreed when you join the foster family.   

Pocket money is for you to save or spend.  You may buy 

some sweets (hopefully not lots!), a comic, toys, credit for a 

phone, or downloading music etc. or you can save your 

pocket money and buy larger items. 

St Christopher’s will make sure you have a bank account 

and they will save a weekly sum of money for you.  The 

amount will be agreed at the start of your placement.  

These savings are for when you are older to help if you 

want to learn to drive or if you move into your own            

accommodation so you can buy what you like.  

Health 

Whilst living at your foster carer’s house we will encourage 

personal hygiene.  This will range from having regular baths/

showers to brushing your teeth.  We will encourage you to 

look after yourself with eating healthily, doing activities and 

encourage you to talk and share your feelings. 

You will have regular eye and dental checks too.  

About St Christopher’s Foster Care 
 

 Foster care is when a child or children is/are cared for by a 
person or people who are not members of their own birth fami-
ly. In most cases the foster child or children live with their    
foster carers full time but the length of their stay will depend on 
their individual needs and circumstances. 
 
Our aim: 
 
Our aim is to create the best opportunities for you. 
 
We think this means: 
 
 Keeping you healthy. 
 Keeping you safe. 
 Helping you with learning. 
 Encouraging you to have fun and enjoying being you. 
 Staying in contact with people you care about. 
 Making friends. 
 Asking what you think– and listening to you. 
 Helping you stay out of trouble. 
 Helping you grow up. 
 
 



Your Foster Carer/s 
 

Your Foster Carers are: 
 

………………………………………………….. 
 
They  are approved foster carers with St Christopher’s.   
They are responsible for caring for you.  They will make sure 
you have the things you need because they want the best for 
you. 
 
They have children called:
…………………………………………………….. 
 
They have pets called:
…………………………………………………………... 

Supervising Social Worker  
 
Your foster carers’ supervising social worker is there to help 
your foster carers. This worker is employed by St   
Christopher’s.  You will see the supervising social worker 
quite often because they will visit you and your foster carer       
regularly.  The supervising social worker will talk to your   
social worker and to people concerned with your well-being, 
health and education.   
This is so that everyone knows what is happening and what 
you need. 

Bullying 
 

Bullying includes such things as: threats, name calling,  

pinching, hitting, pulling hair or other types of physical        

intimidation or action which deliberately upsets you. 

If you feel that you are being bullied at school or at an activity 

or somewhere else, you can talk to a teacher, your foster car-

er, social worker, supervising social worker or another adult 

you feel safe with. 

Mind Of My Own/Complaints 
Better care happens when children are better listened to. Mind 
Of My Own (MOMO) helps this happen by giving young people a 
voice. Mind Of My Own is a great way to put down your thoughts 
and send them to those who need to know. The supervising so-
cial worker will support you to set up an account. If you are un-
happy about something, you have a right to be heard. If you can, 
try to discuss your complaint with an adult you can trust. If this 
doesn’t sort the problem out you can complain by using MOMO, 
by phoning 020 8780 7800, by emailing  
complaints@stchris.org.uk or through your local authority.  
 
Your Social Worker or Independent Reviewing Officer: 
 
Name……………………..Contact Number……………………... 
Name……………………..Contact Number……………………... 
 
 You can also complain to OFSTED on 0300 123 1231 



Will I be able to do anything I want? 

 

Probably not? Your foster carers have to promise to keep 

you safe.  That means they might not always let you do what 

you want to. 

Everyone has rules.  There are rules about how we treat 

each other, rules about listening to each other, rules about 

keeping safe and taking care. 

Sometimes there are rules about not going in other peoples 

rooms or about looking after the home.  There could be rules 

like, no shoes in the living room or no running around at 

teatime.  This is because these make things better for      

everyone.  Older kids will have rules about going out and 

what time you come in. 

Having rules doesn’t mean your foster carers don’t want you 

to have fun, because they do.  They just want to keep you 

safe as well.   

Contact 

When can I see my family again? 

This is a very important question but the answer is not the 

same for everyone.  Your social worker will talk to you and 

your family about arrangements for  you to see them.  Your 

foster carers will help with this as much as they can.               

If possible we will arrange for you and your family to meet 

your foster carers before the placement starts. 

Sometimes you might be able to see some of your family 

even if you can’t see everyone at once.  We do understand 

that you will want to keep in touch and your carers will       

support you to phone and have a visit whenever your social 

worker and your family say this is ok. 

Sometimes people get upset if they can’t see their family or if 

they don’t know what plans are being made.  Everyone      

understands that you want to know what plans are being 

made.  We will try to find out what is happening as soon as 

we possibly can.   


